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AMENDMENTS TO THE CLAIMS 

The following listing of claims replaces all previous versions and listings of claims: 
Claims 1-29 (canceled). 

30. (currently amended) A system for managing computer system pcrfonnancc^Uu 
ayslcm-ine hiding a-i*seT-sys1cro comprising: 

a workstationjm^ jnsjanc^jupojieiil^ the A?\sCalJecl ^naiuQCjits 

[nchulin^ 
device; 

a consolidated monitoring tool executing on the workstation; and 

a Imk. lOil communications ncUyorkiink-io- a vejKkvr^y«k:nn;4he^eH<l(>H5ystein 

supplying air least-one of a compc*n*ntand servke>4o the use^sy^vn; 

wherein upon installing a now component or acquiring a new service for the 

workstation, the consolidated monitoring tool performs: 

querying the worksUUiono^or'System for an inventory ofiheexisting 

installed components; 

^nm^ fo r the new c omponent; 

building a database of information acquired in response to the querying 
the d n I nhaafcof jj BlfiTfl W lio n includi ng pro duct inform atio n relating to the cxisjing 
injitalled components, the product info rmatio n inclu ding a product name, current release 
lev el cu rrent fliqin tenanco le vel, an d a wob site address for cacli^ vendor system 

fiRSOciatcd^iOjJJl^ 

connecting to a wob sit e for a t hfr-vendor system associa^wjlh thgjiew 
component yia thcjiinkwelvsite using th*>coinnuinication^ok^nd venck)F^<>nne&Lion 
in formation- ex tfact^-froni the database; 

retrieving product information relating to the new component from the 
vendor-system web site; 
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verifying requirements and compatibility of the new component against 
Ihe existing installed components based u pon re sults of ( ho retrieving and the product 
information relating to the existin g instal led comp onent : and 

determining an optimum configuration for the workstnt iomise^system 
based upon the verifying, and configuring the mirkyUiUonHs^yirtem in accordance with 
the optimum configuration. 

3 1 . (currently amended) The system of claim 30, wherein the peripheral device jnchicLos 
iiiJ^iaioncoiji printe r, a scanner, a facsimile, a nd a data stora ge fiicjlijyat-leitftrono-of a 
coHipow^t4HKl-sen'ice4neh«1e9-stMlwaro r a hnrdw^Fe^tevfee^md a systeivvupgKide. 

32. (canceled) 

33. (previously presented) The system of claim 30, wherein the retrieving product 
Information relating to the new component includes retrieving product alerts, validation 
of the product's maintenance level, current message translation tables, and diagnostic 
information. 

34. (previously presented) The system of claim 33, wherein the message translation 
tables include at least one of: 

a warning flag; 
error symptom strings; 
expanded text or display; and 
a wizard. 

35. (currently amended) The system of claim 34, wherein the warning flag indicates at 
least one of: 

an existing event or situation is recoverable; 
a diagnosis exists for a given error siring; and 
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a wizard is available for a given event. 

36. (previously presented) The system ofclaim 34, wherein the error symptom strings 
contain aL least one of a program name, a failure code, routine name, and offsets. 

37. (previously presented) The system ofclaim 34, wherein the expanded text or display 
include explanations of an event or condition. 

38. (currently amended) The system ofclaim 30, wherein the verifying requirements and 
compatibility include verifying existing system resources for the workslal ionusor-syslem. 

39. (currently amended) The system ofclaim 30, wherein the configuring includes tuning 
existing installed components of the workst ationuser-wstem, the tuning operable for 
adjusting n component to operate efficiently in its system environment. 

40. (currently amended) The system of claim 39, wherein the tuning is triggered upon an 
occurrence of an abnormal event. 

41. (currently amended) The system ofclaim 30, wherein the consolidated monitoring 
tool further performs diagnostics, iho diagnostics performed by: 

retrieving a detailed description of an error encountered by the workslation user 
system; and 

presenting the detailed description to the work 5talion« $e*-sysiem. 

42. (currently amended) The system ofclaim 41, wherein the consolidated monitoring 
tool performs the diagnostics via: 

retrieving a list of action items from the database, the action items including at 
least one of a suggested configuration, tuning, and system upgrade; and 
presenting the list to the wOLl>^ationuser--sy5tem. 
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43, (currently amended) A system for managing computer system performance, the 
sysUrnHnehiding-a user -system comprising: 

a workstatio n inclmlii m existing inst alled component s, the installed com ponents 
HjChicl ing at lea st one of softwa re, liardwarc d evice, system up grade, and_a j?crj phernl 
device; 

a consolidated nioniloring tool executing on the workstation, the consolidated 
monitoring tool monitoring activities occurring on (he workstation user-system with 
respect to the existing, installe d components : and 

a communications link to a vendor system, the vendor system supplying at least 
one of si component and service to the user system; 

wherein upon encountering a minor error, the consolidated monitoring tool 

performs: 

searching a database for the minor error; 

displaying a corresponding explanation of the minor error for a 
user via translalion tables stored in the worksMiQ^ser -system; and 

displaying a corresponding set of action items for resolving the 
minor error or preventing a future occurrence of the minor error. 

44, (previously presented) The system of claim 41, further comprising: 

upon encountering a severe error, the consolidated monitoring tool performs: 
providing a detailed explanation of the severe error; 
providing an explanation of a recovery plan underway to correct the severe 

error, and 

connecting to the vendor system web site for assistance, 

45, (currently amended) A method for managing computer system performance, 
comprising: 
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querying a M^sjinionitser system for an inventory of existing installed 
components in response to installing a new component on the work5tai.ioii,,thc.exi§jjng 
installed component s includ ing at least one^^axeJw^.ii'P.<l ^evjgi^stpnii'P-a^ilo, 
."nd.HjKripJioral tleviceuser system; 

sicc]ijjrii)g..yi5jitlorjconla 

building a database of information acquired in response to the querying Jjic 
database of in^ 

ElUJ Us. t ho pro duct inform al! o n includ ing a pmducLnanigi currciU release icvcl^ 
cm rent jiia i njcnriiicc, 1 cy cL aiuU web s ite add rcs s. feiLca^vcixdors ystein associated with 
the existing installed com ponents ; 

connecting to a vewk>f-systcn>web site fooi tnw^vendor associated wi I hjjnincw 
component 
database; 

retrieving product information relating to the new component from the vendor 
system-web site; 

verifying requirements and compatibility of the new component against the 
existing installed components j>ascid,uponj!ys'iill s of the ret rie ving and thc _ product 
illCfinuMW0J3daliD8 jo th e existin g inst alled co mponents: and 

determining an optimum con Rguration for the y^rJsStiUmOHser syslem based upon 
the verifying, and configuring the works lntiom isor-s vgtem in accordance v/Uh the 
optimum configuration. 

46. (currently amended) A method for managing computer system performance, 
comprising: 

monitoring activities occurring on a wor kstatiom iser-svsteffl , the wo rkstation 
ii.\£lydjng existing installed comp onents, the exist ing installe d co mponent inc luding at 
jeast ptjc^f^(l>vai;c 4 hardware device, s ystem up urude, andjijjriph<yaJjdc^M; and 

upon encountering a minor error relating to at least one of a component and 
service of the vvorksJjjMonuser -system, performing: 
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searching a database for the minor error; 

displaying a corresponding explanation of the minor error for a user via 
translation tables stored in the wortcslationuseF^^ and 

displaying a corresponding set of action items for resolving the minor error 
or preventing a future occurrence of the minor error. 

47, (currently amended) The method of claim 46, further comprising: 

upon encountering a severe error relating to the at least one of a component and a 
service of the ^orksjatjojaiiser system, performing: 

providing a detailed explanation of the severe error; 

providing an explanation of a recovery plan underway to correct the severe 

error; and 

connecting to a vendor system web site for assistance, the vendor system 
supplying the at least one of a component and a service to the wo rkslnl ionH-s^f-svstem. 

48, (currently amended) The method of claim 46, wherein the peripheral device includ es 
iUJj^i.^J!^ aXacsimile. and a data stora ge fnc iiityc-emptm^Hfc 
inelu<k\vfl^ a system upgrade. 

49, (currently amended) A storage medium encoded with machine-readable computer 
program code for managing computer system performance, the storage medium including 
instructions for causing a work $1 at ions omp bda r to implement a method, comprising: 

monitoring activities occurring on the workstation, the workstation including 
exjsting installed components, the install ed components including at least one of 
software, hardw are device, system, u pgr ade, and a peripheral dcvicc a-uscr-systom; and 

upon encountering a minor error relating to at least one of a component and 
service of the w orkstation aser-svs per Conning: 

searching a database for the minor error; 
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displaying a corresponding explanation of the minor error for a user via 
translation tables stored in the work slalionusewstom; and 

displaying a corresponding set of action items for resolving the minor error 
or preventing a future occurrence of the minor error. 

50. (currently amended) The storage medium of claim 49, further comprising instructions 
for causing the work s lat i oncoi n pw tor to implement: 

upon encountering a severe error relating to the at least one oTa component and a 
service of the workstation^ performing: 

providing a detailed explanation of the severe error; 

providing an cxpln nation of a recovery plan underway to correct the severe 

ciror; and 

connecting to a vendor system web site for assistance, the vendor system 
supplying Ihc at least one of a component and a service to the workslati onusersystem. 



POU9200I0025USU 



PAGE 11/17 1 RCVD AT 3B1/20W 4:22:51 PM [Eastern Standard Time] * SVMSPTO£FXRF-1/0 * DNiS:8729306 1 CSID:86D2860115 1 DURATION (mnvss):04-54 



